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 01/09/2022 Date: 

GC 07/2022 Reference: 

  External Circular                                                                                                 تعميم خارجي

 

 

 

 

 
 

 أطىىىىمنظ مة امىىىىن نلصىىىىيميم نل ىىىى    ىىىى  إمىىىى      ىىىى جميىىىى  :  إلىىىى 

)مقىىىىىىىىىىةم  نلمة وىىىىىىىىىىن نل ىىىىىىىىىى ين   ىىىىىىىىىىم    نلصىىىىىىىىىىيميم نل ىىىىىىىىىى   

 ،(إ ن   نلمط لب    م    

 
 

  To: Healthcare Providers, Health Insurance 

Companies and TPAs 

لجميىىىى   نلشىىىىام  نلصقىىىىةومخىىىى ل   ىىىى    ىىىى   هيئىىىىن نل ىىىى ن  تصقىىىىة 

 ىىىىىىىىىىىى  مجىىىىىىىىىىىى   نلمة وىىىىىىىىىىىىن نل ىىىىىىىىىىىى ين  ىىىىىىىىىىىىم  جي  ن  ىىىىىىىىىىىىصمنتيجييم 

لمسىىىىىىىىىىىىىى هصي   جيىىىىىىىىىىىىىىا ه   مة امىىىىىىىىىىىىىىن نل ىىىىىىىىىىىىىىم   نل ىىىىىىىىىىىىىى   

  .فمن  نلمجصم لأ   تافيم  ة ون ص ين أف ل نلمبذ لن 

 

 
 

  Dubai Health Authority extends its sincere 

thanks and appreciation to all its strategic 

partners in the field of healthcare and the 

Health Insurance System for their contribution 

and efforts in providing better healthcare to 

members of the community. 

  لإ ىىىى    إلىىىى  نلما ىىىىار أةىىىىهو  ن ىىىىصممن ن  لجيىىىىا  هيئىىىىن نل ىىىى ن 

ص سىىىىىيم جىىىىىا   نلمة وىىىىىن نل ىىىىى ين نلمقةمىىىىىن   ىىىىىم   ل ىىىىى    ىىىىى  

ن  تقىىىىىى و  مسىىىىىىصاو   مخصالىىىىىىن نلخىىىىىىةم   نلمص اقىىىىىىن  مة امىىىىىىن 

نلصىىىىىيميم نل ىىىىى  ،   ىىىىى لة م نل ىىىىىم   نل ىىىىى    إ ن   مط لبىىىىى   

إلىىىىىىىىى  نلمصطابىىىىىىىىى    مان بىىىىىىىىىن نلص ىىىىىىىىىةو    نلجةوىىىىىىىىىة  لمة امىىىىىىىىىن 

لغ وىىىىىىىىى   تطىىىىىىىىىاوم  فإنىىىىىىىىى  نل ىىىىىىىىىم   نل ىىىىىىىىى    ىىىىىىىىى  إمىىىىىىىىى      ىىىىىىىىى ،

مة امىىىىىىن نل ىىىىىىم   نل ىىىىىى    ىىىىىى  إمىىىىىى      ىىىىىى ، تا يىىىىىىة إجىىىىىىمنون  

وصاجىىىىىى   تاثيىىىىىىا نلبي نىىىىىى   نلشخ ىىىىىىين نلخ صىىىىىىن   لمسىىىىىىصليةوم،

 : م  ولن لصزن   

 

 

  With reference to the above subject and in 

continuation of the efforts of the Dubai Health 

Authority to improve the quality of healthcare 

services provided and to ensure upgrading the 

various levels of services related to the Health 

Insurance, the management of health insurance 

claims and in view of the requirements and keeping 

pace with the new updates in the Emirate of Dubai, 

you are required to comply with the following: 

 

 

 

 

 

 

 من خدمات الرعاية الصحية الشخصية للمستفيدين توثيق البيانات الالتزام بضوابط :الموضوع

Subject: Compliance with authenticating the personal data of the beneficiaries of health care 

services 
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 تاثيا نلبي ن   نلشخ ين نلخ صن   لمانطةيم  نلمقيميم: أ( 

ةةىىىىىىىىىىىة تاثيىىىىىىىىىىىا نلبي نىىىىىىىىىىى   نلشخ ىىىىىىىىىىىين نلخ صىىىىىىىىىىىن  ىىىىىىىىىىى لمانطةيم 

 نلمقيمىىىىىىىيم،  ىىىىىىى  نلمط لبىىىىىىى   نلصيميةيىىىىىىىن  نلسىىىىىىىجه  نل ىىىىىىى ين، 

، نلملىىىىىاتم  ةىىىىىم طلوىىىىىا ن ىىىىى   نلمط لبىىىىى   نلإلاصم  ىىىىى  نلخىىىىىةم   

فإنىىىىىىىى  وصاجىىىىىىىىى  ن ةصىىىىىىىىةن    لبي نىىىىىىىىى   نلىىىىىىىىان     بط  ىىىىىىىىىن نلياوىىىىىىىىىن 

 م  نتين.نلإ

 

 

       مىىىىىىىىىىانطة تاثيىىىىىىىىىىا نلبي نىىىىىىىىىى   نلشخ ىىىىىىىىىىين نلخ صىىىىىىىىىىن  ب(

 :مجاس نلص     نلخايج 

    ةةىىىىىىىىىة تاثيىىىىىىىىىا نلبي نىىىىىىىىى   نلشخ ىىىىىىىىىين نلخ صىىىىىىىىىن  مىىىىىىىىىانطة  

،  ىىىىىىىىىىىى  نلسىىىىىىىىىىىىجه  نل ىىىىىىىىىىىى ين، مجاىىىىىىىىىىىىس نلص ىىىىىىىىىىىى    نلخايجىىىىىىىىىىىى 

، فإنىىىىىىىىىى  وصاجىىىىىىىىىى  ن ةصىىىىىىىىىىةن    لبي نىىىىىىىىىى   نلملىىىىىىىىىىاتم   نلخىىىىىىىىىىةم   

أ   ط  ىىىىىن نلياوىىىىىن   لاثيقىىىىىن نلصىىىىى   وىىىىىل  يىىىىى  لاة لىىىىىن إمىىىىى  نلىىىىىان    

 .جانز نلسلم

 

   لزنجلوم لاة لن:  تاثيا نلبي ن   نلشخ ين نلخ صنج( 

 ىىى    لزنجلوم لاة لىىىنةةىىىة تاثيىىىا نلبي نىىى   نلشخ ىىىين نلخ صىىىن  ىىى

نلسىىىىىىىىىجه  نل ىىىىىىىىى ين،  نلخىىىىىىىىىةم   نلملىىىىىىىىىاتم  ، فإنىىىىىىىىى  وصاجىىىىىىىىى  

نلىىىىىذ   وىىىىىل  ىىىىى  إلىىىىى   جىىىىىانز نلسىىىىىلم ن ةصىىىىىةن    لبي نىىىىى   نلىىىىىان    

 .نلة لن

 

 

 ةلىىىىىىى   ، يىىىىىىىذن نلص مىىىىىىىي  نةصبىىىىىىى  ن  مىىىىىىىم تىىىىىىى  و  صىىىىىىىة  و وُ مىىىىىىىل 

ن طىىىىهر  نلصقيىىىىة نلصىىىى    مىىىى      فيىىىى  مىىىىم أ اىىىى   تل  وىىىى   نلجميىىىى  

 . لأون مس ولن   نانين

 

 

a) Locals and Residents of Emirate of Dubai 

While documenting the personal records of 

UAE nationals and residents during billing 

services and E-claim submissions it is 

imperative that all Healthcare Providers 

enter the verified Emirates ID number of the 

patients. 

 

b) Gulf Cooperation Council nationals 

While documenting the personal records of 

GCC nationals during billing services the 

passport number or ID issued by their 

countries should be used depending on the 

document that was presented while entering 

the country. 

 

 

 

c) Visitors 

While documenting the personal records of 

visitors during billing services the passport 

number should be used that was presented 

while entering the country. 

 

 

This circular is effective as of the date of its 

publication; all facilities must abide by its content to 

avoid violations and legal accountability.  
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هىىىىىىىىىىىىذن نلص مىىىىىىىىىىىىي  لخجىىىىىىىىىىىىمنون  نلصة يميىىىىىىىىىىىىن   يىىىىىىىىىىىىم مخ ىىىىىىىىىىىى  

 . م صاى لاةشم نلإةهم 

نلإجىىىىمنون  نلق نانيىىىىن    ىىىى   ىىىى   تىىىى  مخ للىىىىن  لىىىى   ىىىىيص  نتخىىىى  

 مب  م .

 وه   مملمزوة مم نلم اام  ، ومجى نلصانصل 

 ISAHD@dha.gov.aeالبريد الإلكتروني: 

 

 هيئة الصحة في دبي –تحيات  مع
 

This circular is for regulatory purpose and is not 

intended as content for media reporting. 

 

For more information, kindly send an email to: 

Email address: ISAHD@dha.gov.ae 

 

With Regards- DHA 
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